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Helpful Medical and Emergency Contact Information  

IN AN EMERGENCY DIAL 999 
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Foxhangers Boating Holidays  
Office Hours: - 
Telephone: 01380 828795  
Hours: Mon ð Fri: 08:00 ð 18:00 
 Sat: 09:00 ð 17:00 

 
 

Local NHS Minor Injury Units  
 
Trowbridge  
Community Hospital 
Adcroft Street,  
Trowbridge, BA14 8PH 
Telephone: 01225 711300 
Open: 07:00ð23:00 seven days a week 
 
Chippenham  
Community Hospital 
Rowden Hill,  
Chippenham, SN15 2AJ 
Telephone: 01249 447100 
Open: 07:00ð23:00 seven days a week 
 
Bath Urgent Care  Centre  
Combe Park 
Bath, BA1 3NG 
Telephone: 111 
Open: 24 hours, 7 days a week 
                  
Bristol Minor Injuries Unit  
Southmead Hospital 
Southmead Road, 
Westbury-on-Trym, BS10 5ND 
Telephone: 0117 4145100 
Open: 24 hours 7 days a week 
 
West Berks Community Hospital  
Benham Hill 
Thatcham, RG18 3AS 
Telephone: 01635 273300 
Open: 10am ð 10pm 7 days a week 
 
 
 

NHS 111 ð Dial 111 from mobiles and landlines  ð 24-hour service for all  
non-emergency medical enquiries  

                    non-emergency medical enquiries  
 
 

Local A&E Departments : 
 
Bath 
Royal United Hospital, Combe Park, BA1 3NG Telephone: 01225 428331 
 
Swindon 
Great Western Hospital, Marlborough Rd. SN3 1ED Telephone: 01793 604020 
 
Bristol  
Bristol Royal Infirmary , Upper Maudlin St.  BS2 8HW Telephone: 01179 230000 
 
Reading 
Royal Berks Hospital, Craven Rd. RG1 5AN Telephone: 0118 322 5111 

Doctor Surgeries:  
Here are some local surgeries in the area, for other s please call NHS 111 
 
Southbroom Surgery, The Green, Devizes SN10 1LQ  Tel: 01380 719959 
 
St Margaret's Surgery, Bradford -on-Avon BA15 1BY  Tel: 01225 866611 
 
Newbridge Surgery, Newbridge Hill, Bath BA1 3PT  Tel: 01225 425807 
 
Pewsey Surgery, High Street, Pewsey SN9 5AQ  Tel: 01672 569990 
  
Hungerford Surgery, The Croft, Hungerford  RG17 0HY  Tel: 01488 682507 
 
Northcroft Surgery, Northcroft Lane, Newbury  RG14 1BU  Tel: 01635 31575 
 
 
 
 

Out of Hours Call -out: -  
Telephone: 07808 646 873 
Hours: Mon - Fri: 07:00 ð 08:00 and 18:00 ð 20:00 

Sat: 07:00 ð 09:00 and 17:00 ð 20:00 
Sun: 07:00 ð 20:00 
 

Alternate number if no response: 07808 646  872 

Police for all non -emergency calls ð 101 
 
All local police forces use the 101 
service ð these are:  

Wiltshire Constabulary  
Avon & Somerset Police 
Thames Valley Police  

 
Crimestoppers - 0800 555 111 
 
 
 
 

Environment Emergencies:  
Canal & Rivers Trust emergency helpline - 0800 47 999 47 
To report non -medical emergencies like dangerous hazards on the canal or 
water escaping 
 
Environment Agency - 0800 807 060 
To report pollution or fish in distress  
 
Wiltshire Wildlife Hospital - 07850 778752 
Local service to report injured swans (call the number before the RSPCA)  
 
RSPCA - 0300 1234 999 - to report animals or birds in distress  
 
Canal & River Trust ð 0303 040 4040 - if you have any enquiries about the 
Kennet and Avon Canal 
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Welcome aboard  Foxglacier   

 
This folder contains all you should need to know about your boat, as well as information 
regarding locks, swing bridges, safety and local amenities .  
 
You should already have filled out and handed in your Customer Competency Form, Customer 
Log Sheet and a Boat Acceptance Certificate to one of our handover team .  If not, please 
inform a member of Foxhangers staff straight away . 
 
Return time:  Please make sure that your boat is return ed to our wharf in plenty of time so 
that you are able to  VACATE Foxglacier  by 9am at the latest  on your final day.  This enables 
us to make the most of our short turn -around period and helps ensure that the next customers 
are able to start their holiday on time.   
Early return:  should you wish to  vacate on a Sunday when Foxhangers Wharf is not staffed, 
please make sure all electrical and mechanical equipment is turned off, all sliding windows 
are closed and doors are locked.  Please leave the boats keys in a rear locker by the stern 
door either with the windlasses  & mooring pins or in the gas locker  dependant on the boat 
style. Remember the code to car  park exit gate will be included on your welcome aboard 
letter and also written on your handover acceptance certificate . 
 
You must notify Foxhangers Canal Holidays immediately of any problems with the equipment 
onboard so that they can be rectified.  
 
PLEASE NOTE in line with our Terms and Conditions we reserve the right to make the 
following additional charges:  
 

¶ Late arrival for specified handover £50.00 per hour or part thereof  

¶ Late return and hand  back of the boat  £100.00 per hour or part thereof  

¶ Cleaning surcharge £60.00 per hour or part thereof  

¶ Evidence of smoking on board £100.00 

¶ Inappropriate behaviour during the hire period £250.00  

¶ Damage to the skeg (steering gear) up to £500.00 excess 

¶ Recovery of abandoned boat to Foxhangers premises £200.00 per hour or part 
thereof plus compensation fees apply 

 
If you are unsure about anything mentioned in this manual, please do not hesitate to  ask. 
 

Your co -operation is very much appreciated.  

We hope you enjoy your holiday.  
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BOAT SAFETY 
 

Skipperõs Responsibilities: 
Above all else, the skipper is responsible for the safety of the crew and vessel.  This 
includes travelling at a safe and considerate speed, particularly in the vicinity of moored 
vessels. Ensuring that the boat is moored between  the hours from Dusk until Dawn  ð hire 
boats are not permitted to travel during these hours.  
 

Always keep your crew informed. One of the most frustrating things for a crew member is 
not knowing the skipperõs plan and/or what the skipper wants them to do. A  few moments 
spent explaining your intentions to your crew will make them feel at ease, even if the plan 
has to change later due to an unanticipated  turn of events.  
 

Make sure crew members are aware of the locations for safety equipment.  
 

People on deck:  
Please adhere to these guidelines to ensure the safety of your group:  

¶ Donõt let crew members other than the steerer  stand or sit in the way of the tiller, 
this could result in someone being pushed overboard by the tiller, or prevent the 
steerer  from being able to control  the boat safely  

¶ Nobody should be permitted on the roof of a moving boat and children should never 
be allowed at any time  

¶ Donõt let small children move around the boat unsupervised, always be aware of  
where they are  and what they are doing  

¶ Be aware of the dangers of ropes and other objects left lying on deck, they can easil y 
be tri pped over and possibly cause somebody to go overboard 

 

...............................................................................................................  
 

Falling Overboard:  
Please take care when moving about on deck.  Apart from a risk of drowning, you could also: 

¶ Be dragged into a moving propeller  

¶ Be crushed between the boat and another object  

¶ Be at risk of infection from the water  
 

What you should do to avoid this:  

¶ If the boat is going to collide with something , the steerer  should alert the crew  

¶ Always use the grab rail  

¶ Keep your boat tidy (including ropes)  

¶ Try to step  ashore (not jump) when the boat is mooring  

¶ Ensure you wear non-slip deck shoes at all times  

¶ Make sure windlasses, mooring stakes, lump hammer and anchor are stowed safely 
..................... ..........................................................................................  
 

Fire Extinguishers:  
There are fire extinguishers on board as well as a fire blanket in the galley.    
A diagram of the boat is provided at the back of this manual which shows the location of 
the fire e xtinguishers and the f ire blanket plus the emergency escape routes. 
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You should also adhere to  the following fire safety advice:  

¶ Work out a ôfire action planõ amongst yourselves in case of emergency and 
ensure everyone knows their nearest exit.  Work out a ôfire action planõ 
amongst yourselves in case of emergency and ensure everyone knows their 
nearest exit.  

¶ Do NOT use candles they are a common cause of fires on board boats.  Other 
common causes of fires are tea towels  and other loose items being left too 
close to a hob ring and of course smoking. We have a strict no smoki ng 
policy onboard.  

 

First Aid Kit and Instruction Book:  
There is a First Aid Kit and instruction book kept on board for emergency use.  
Please ensure all crew members are aware of its location.  
 

................................................................................ ...............................  
 

Buoyancy Aids / Lifejackets:  
In line with instructions set out in the British Marine Federationõs Hire Boat Handover 
Procedures, a Buoyancy Aid/Lifejacket will be provided in the following circumstances:  
 

a) Required that all children under the age of 16 be provided with a buoyancy aid.  
 

b) Required that  non-swimmers aboard a boat before 31 March or after 30 September 
be provided with a buoyancy aid in recognition of the temperature of the canal 
water.  
 

c) Required at any time of year, non -swimmers and those with no experience of canal 
boats, be provided wit h a buoyancy aid when they are aboard a boat, which we are 
informed intends to cruise the River Avon.  
 

d) Encouraged that all other crew members on board a boat that intends to enter the 
River Avon to take a buoyancy aid and wear it whilst the boat is on the river.  
 

e) Recommend that all hirers take a buoyancy aid for each crew member if they intend 
to navigate the Bruce Tunnel on the eastern K&A.  Due to dark nature of tunnels 
there is considerable increased risk to anyone falling overboard.  

 
We remain ready to issue a buoyancy aid to any person outside of the above groups wishing 
to wear one and will ensure all people boarding our hire boats are offered a buoyancy aid.  
 
Where a person provides their own buoyancy aid/life jacket, we will not insist that they 
take one of ours, however  we cannot not accept any responsibility as to the ir suitability.  
 

...............................................................................................................  
 

Life -ring:  
The life ring on this boat is located on the roof.   In an emergency situation,  
when a person has fallen into the water, before you throw the life ring,  
make sure the line is attached to the boat and that you aim in front of the  
person in the water and NOT directly at them.  
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UTILITIES ON BOARD 

Gas: 
Gas is only used by the cooker - two gas cylinders are carried in the gas locker(s) on all our 
boats.  One cylinder will normally be sufficient for several weeks use, however it may 
become necessary to change cylinders during your trip . If you think you have run out of gas 
ð make sure you have pushed the glass lid on the cooker all the way back as this hyper -
sensitive lid operates a shut off valve to the grill, oven and hob.  Itõs a common culprit, 
making you think you have run out of gas so even if it the lids looks to be fully open, please 
give it a gentle push to make sure - a few millimetres of travel can make all the difference!!  

 

 
 

Changing Gas Cylinders : 
 
If you do need to change a gas cylinder, please be aware that all gas cylinder connections 
have a left -hand thread.  Please refer to individual boat details below before commencing.  
 
First, c lose the valve on the empty cylinder by turning the knob on the top fully clockwise. 
Then using the gas spanner supplied in the locker, unscrew t he connection from the gas 
cylinder.  NOTING that the cylinder has a left -hand thread so unscrews (clockwise) and 
tightens (anti -clockwise) in the opposite direction to a normal thread . On completion, 
always ensure this nut is tight before turning the gas on by rotating the knob fully anti -
clockwise.  
 
Foxcub , Foxglove , Foxtail , Foxtrot , Foxglacier , Foxhunter , Foxterrier  
Close the valve on the top of the empty  cylinder by turning it fully clockwise, before 
following the instructions above. Swap the connection onto the spare  cylinder.  
 
Arctic  Fox,  Cunning Fox,  Fennec Fox,  Flying  Fox, Fox Talbot , Snooty Fox & Tibetan  Fox 
Have automatic changeover switches as described below and your gas should not run out 
during your holiday.  

 
 

IN AN EMERGENCY 
CLOSE THE GAS 
VALVES ON THE 

TOP OF EACH GAS 
CYLINDER 

 

Gas shut-off lever located under changeover valve 
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Gas (continued)  
 
Lazy Fox, Urban Fox  & Wily  Fox 
These boats have two gas lockers located in the forward well deck, either side of the front 
doors. The cylinder in use is located in the starboard locker (the right of the boat looking 
forward). If this gas does run out, you will need to physically swap the cylinders over . 
Following the instructions on the previous page to disconnect the empty cylinder, swap the 
cylinder over and the connect the spare, again using the instructions provided.  
.................................................................................. .............................  
 

Carbon monoxide & Smoke Alarms : 
All boats are fitted with Carbon monoxide & smoke alarms. Please refer to appendix VIII  
...............................................................................................................  
 

Fresh Water:  
A storage tank for water is located under the front deck and refilled through a blue filler 
cap. It is advisable to refill daily for normal use, the location of water filling points along 
the canal are shown in Nicholson guide provided .  A hose-pipe is stored in the locker on 
deck. You may need the BWB/CRT key from on the hook at the front of the cabin to access 
the water point.  If you notice air spluttering though the taps and/or the water pumps 
located just inside the forward doors, continually running it means the  water tank is empty.  
It is IMPORTANT to then switch off the water pumps  as they could burn themselves out if 
left running dry . The on/off switch (es) is/are  labelled and located either in the kitchen or 
in the fuse box near the stern door  to the rear deck . Please note that it would be very 
much appreciated if the boat is retur ned with the water tank as  full as possible ð due to 
the size of our fleet and limited water pressure on our wharf, we often struggle to get 
all the boats filled on a busy turn around day in time the next customers.  
........................................ .......................................................................  
 

Hot Water:  
Water is heated on the boat either by the engine running or by heating. To provide enough 
for a shower, the engine needs to be running for about an hour. Therefore, it is sensible for 
members of the crew to shower at different times during the day, whilst cruising ð rather 
than everybody trying to shower either in the morning or evening.  
...................................................................... .........................................  
 

Electrical Power:  
The boatõs electrical  power is stored in batteries and is replenished  by running the engine.   
 

Whilst running the engine , power is transferred into large 12 -volt batteries situated in the 
engine bay, these batteries then supply electricity  to the domestic appliances on board.  It 
is essential  to run the engine for at least 5 hours everyday , this will enable your batteries 
to provide enough power during the eve ning for use of the television, refrigerator, central 
heating and interior lighting.  If you have not cruis ed for that duration on a particular day , 
you will need to  run the engine whil st moored, with the gear lever in neutral and the engine 
running at a fast-idle  speed (1200-1400 rpm). Even if the domestic batteries get very low 
you should always be able to start the main engine as it has a separate battery . You must 
not run the engine whilst moored before 08:00 or after 20:00 if you are near other craft o r 
houses.  During cooler evenings, if you are staying on board you will use more power by 
using lights, televisions, heating etc.  It is then recommended that you run the engine for 
an hour between 19:00 and 20:00.  
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Electrical Power continued  
 
Cunning Fox, Lazy Fox, Urban Fox and Wily Fox are equipped with a  Latching Relay , 
which in the event of the domestic battery becoming discharged, will automatically 
disconnect the supply to prevent damage. All electrical appliances such as lights, fridge and 
water pump will stop working. To restore power, the engine has to be started and the system 
will automatically reset its self. Note: When the voltage is getting low, the alarm on the 
control panel at the back of the boat, will sound and one minute late r, the power will be 
disconnected. Pressing the select button on the panel, which is located to the side of the 
boatõs rear steps, will give a further 10 minutes of power for emergency use. 
.................................................................. .............................................  
 

Ancillary Switches:  
Switches for the Horn, Headlight (only needed for tunnels) and to manually operate the 
bilge pump (in the event of the automatic switch failing) are located within easy reach of 
the steerer.  
......................................................................... ......................................  
 

Diesel:  
NEVER take on fuel without Foxhangers permission.  The boatõs tank will be full on your 
arrival and this will be sufficient for  up to a fortnight  holiday.  If your trip is for longer than 
2 weeks take the advice of Foxhangers for a suitable location to refuel if deemed necessary.   
...............................................................................................................  
 

Central Heating:  
There are radiators located in each cabin, the heat er control is located in the rear cabin, 
see 'Heater Control' appendix 2. When the heater is turned on, it will take around fifteen 
minutes for warmth to be felt in the radiators. When the main engine is off and therefore 
not charging the batteries, please  note that the heater will not run continuously for more 
than 3 to 4 hours (even when the battery is fully charged). Therefore, please remember to 
turn off the heating before you leave the boat or go to bed.  
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APPLIANCES ON BOARD 

 

Refrigerator:  
An on/off switch is located on the switch panel OR in the galley  as demonstrated during 
your handover.   There is a rotary control  located in side the refrigerator , which should be 
set between 3 and 4 to control the  temperature.  When the light  located above the fridge 
door is flashing, it indicates a low battery warning which means that the refrigerator has 
switched-off  and the temperature inside will slowly rise, in order to rectify this, start the 
engine to charge the batteries.  Please bear in mind the restriction on running the engine 
between 20:00 and 08:00 when moored near other boats or houses.  
................... ............................................................................................  
 

Television:  
To receive a TV signal, turn the aerial booster to the on position ( bear in mind that signal 
strength does vary along the canal and especially in the Avon valley), and that you may need 
to re -tune the TV as you move to different locations along the canal ; for instructions please 
refer to  the manual  in the appendix of this folder . 
.......................................................................... .....................................  
 

Radio/CD Player:  
This is a standard car type Radio/CD player, again the signal strength can vary depending 
on your location.  Some of our boats are fitted with a  signal amplifier  which will need to be 
turned on. T o re-tune radio frequencies see the instruction manual  in the appendix . 
...............................................................................................................  
 

Cooker:  
The cooker is fitted with a push button igniti on system.  There is a glass lid over the hob 
that must be in the upright position  in order for any of the burners to ignite. Therefore,  
please ensure that you gently push the lid back until  it  is in the  fully open position  before 
trying to light any of the burners (including the grill and oven) .  After use please return the 
lid to the closed position.   Failure to follow this procedure will give the impression that you 
have RUN OUT OF GAS ð in practice, you probably havenõt so please check that THE LID IS 
PUSHED ALL THE WAY BACK ð the valve is very sensitive!  
...............................................................................................................  

 

Microwave (Silver Fleet):  
Use of the onboard microwave r equires the inverter to be turned on and due to the power 
required, the main engine should be run if the microwave is being used for more than a few 
minutes. Remember to turn off the inverter when it is no longer required.  
................................. ..............................................................................  
 

Onboard Hairdryer (Supplied):  
The supplied hairdryer is designed to work with the boats electrical system, however, due 
to the high power required; you should ensure the engine is running whilst using it, in order 
to maintain charge in the batteries.  

PLEASE DO NOT USE YOUR OWN APPLIANCES WITHOUT OUR PERMISSION AS DAMAGE 
COULD BE CAUSED TO YOUR APPLIANCE AND/OR THE BOAT  
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TOILETS AND WASTE TANKS 

All toilet waste remains on board in storage tanks.  Each toilet has its own storage tank, and 
it will u sually hold sufficient waste for a week õs cruise. 
 
For those boats equipped with two toilets, please try and use them both equally to alleviate 
the need for premature pump -out in one or the other.  
 
Toilet Advice  
1. Do not deposit sanitary products, nappies, d isposable/flushable wipes, heavily  

quilted papers or any material based product into the toilet  
2. Please only use the toilet paper as issued and use paper sparingly 
3. Make sure the operating pedal  has returned to its original up right position after flushing 
4. It may be prudent to release the pedal  quickly  from the bottom of its travel so that it 

closes firmly to ensure that the valve has completely closed; otherwise the toilet will 
continue to flush and fill the tank with fresh water, possibly overflow  and flood the boat!  
Please note that sometimes paper can stick inside the opening mechanism (between the 
tank and the bowl), this will mean the toilet is continually trickling water and eventually 
will fill the holding tank  

5. If you are unable to flush awa y waste from the toilet bowl this is most likely due to  
the toilet being blocked or the tank being full.  If this has occurred during your  
first week on board, it is most likely to be due to a blockage, you will need to do  
the following:  
5.1.  Turn off the water to the toilet by either turning off the fresh water pump 

electrical switch or the  water  valve situated behind the toilet  
5.2.  Open the flush mechanism and push a stick down through the toilet until you  reach 

the bottom of the tank, this shoul d immediately clear any blockage.  Blockages are 
usually caused by excess paper usage 

5.3.  Shine the on-board torch into the tank (which is not more than 12ó/30cm deep) to 
see the waste level  

 
If there is no blockage and the tank is definitely full ,  you will req uire an immediate pump -
out.  Telephone Foxhangers for advice on the procedure (contact details on page 1)  

 
NOTE: Foxglove and Foxcub have smaller holding tanks fitted.  For weekly breaks when more 
than 2 adults are on -board it is likely a pump -out will be required mid -way through the 
week. 
 
 
 

 
 
 
 

  


